
EDUCATION

PROFESSIONAL
HIGHLIGHTS

MARKHAME. DALYCONTACT

(518) 538-1780
markham@mdaly.dev

Castleton, NY 12033

UNIVERSITY AT ALBANY |
ALBANY NY

Bachelor’s of Science:
Cybersecurity 3.86

August 2024 - December 2025 

August 2022 - August 2024

HUDSON VALLEY COMMUNITY
COLLEGE | TROY, NY

Associates of Science: Computer
Information Systems 

EXPERIENCE

APRIL 2026 - PRESENTSendmarc | Remote
Email Security Analyst

U.S. Port Security | Albany, NY & Tampa, FL
IT & Cybersecurity Intern

Product Specialist & Concierge

Performed sender discovery and categorization to inform SPF/DKIM alignment
and DMARC policy recommendations across enterprise accounts
Supported DMARC policy rollouts (none to reject) across multi-domain clients
exceeding 100 domains
Resolved customer support tickets related to DNS configuration, deliverability
issues, and email authentication troubleshooting
Supported sales team with DNS-based prospecting and opportunity analysis,
identifying spoofing vulnerabilities in target accounts
Conducted outbound outreach leveraging domain health data to surface email
security gaps to prospective clients

Contributed to development of a FEMA security grant application and assisted in
cyber compliance planning in accordance with Coast Guard NVIC 02-24
Conducted penetration testing and vulnerability analysis on local web
applications using ZAP and Nmap
Observed configuration and troubleshooting of Cisco switches, firewall rules,
and network segmentation practices alongside enterprise IT teams
Gained physical security exposure across full port environments (Land & Sea),
broadening perspective on holistic infrastructure protection

Direct high profile client engagement; tailoring walkthroughs to client preferences
Managed full client journey from outreach to showroom visits and conversion
Translated technical information into clear, tailored guidance for each customer

JUNE 2025 - AUGUST 2025

MAY 2023 - MAY 2025 Keeler Mercedes-Benz | Latham, NY

EXTRACURRICULAR 

Voted captain by peers, as a freshman
Learned discipline and teamwork from competitive training
Earned an Academic Award for performance on and off the course

Golf Team | Hudson Valley Community College

Cyber Defense Organization

 DECEMBER 2022 - MAY 2023  

AUGUST 2025 - DECEMBER 2025

CERTIFICATIONS

Security+ (2026)

Google Cybersecurity

Professional Certificate

Participated in Red Team vs. Blue Team cybersecurity competition,
protecting Linux systems from threats
Practical hands on experience with common networking tools, operating
systems and cyber practices, engaging with senior professionals
Exposure to emerging trends in weekly workshops

www.linkedin.com/in/markhamdaly

Hands on experience in email
security, DNS analysis, email
deliverability, and DMARC
policy enforcement
Exposure to compliance, IAM,
and vulnerability assessment
Strong client engagement and
abstract problem solving
Thrived in high pressure and
technical environments

CYBERSECURITY ANALYST |  EMAIL  SECURITY • IT  R ISK

SKILLS

Network Security & Segmentation
Vulnerability Assessment
Email Auth (DMARC · SPF · DKIM)
DNS Analysis & Reconnaissance
HubSpot CRM & Client Management

Linux & Windows Administration
Python & Bash Scripting
Client Engagement &
Communication
Compliance & Risk Management

mdaly.dev
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